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NC Medicaid Managed Care Provider Update – March 27, 2024 
WEDNESDAY, MARCH 27, 2024 
Includes information on Provider Fact Sheets, LME/MCO consolidation, Innovations and TBI waivers, federal fee 
increase, updates to NCTracks and more. 
 
Tobacco-Related Policy Requirements go into Effect on July 1, 2024 
THURSDAY, MARCH 21, 2024 
Impacts NC Medicaid Managed Care Standard Plans, Behavioral Health and Intellectual/Developmental Disabilities 
Tailored Plans and LME/MCOs. 
 
Policy Updates for Behavioral Health Providers 
MONDAY, MARCH 18, 2024 
Clinical Coverage Policy 8A, Enhanced Mental Health and Substance Abuse Services Update 
 
Nursing Equipment and Supplies Policy Updated 
MONDAY, MARCH 18, 2024 
An amended version of Clinical Coverage Policy 5A-3, Nursing Equipment and Supplies promulgated on March 1, 2024, 
with an effective date of Jan. 1, 2024. 
 
Update Billing Agent and Apply for Hardship Advances Change Healthcare Cyberattack 
FRIDAY, MARCH 08, 2024 
Additional Provider Flexibilities to Support Providers during Change Healthcare Disruption 
 
Instances where Electronic Visit Verification Claims for NC Medicaid Direct will Deny 
FRIDAY, MARCH 08, 2024 
Claims that reuse the same visit key for multiple dates of service, MIDs, NPIs or procedure codes will deny. 
 
Waitlist for the NC Medicaid Community Alternatives Program for Disabled Adults Program 
TUESDAY, MARCH 05, 2024 
Effective Feb. 16, 2024, individuals requesting to receive services may be placed on a waitlist. 
 
Supervision Requirements for Board Certified Behavior Analysts Update 
TUESDAY, MARCH 05, 2024 
Clarification on the expiration of S.L. 2022-74 Section 9K.3 supervision flexibilities and a new taxonomy for Behavioral 
Analyst 
 

https://medicaid.ncdhhs.gov/blog/2024/03/27/nc-medicaid-managed-care-provider-update-march-27-2024
https://medicaid.ncdhhs.gov/blog/2024/03/21/tobacco-related-policy-requirements-go-effect-july-1-2024
https://medicaid.ncdhhs.gov/blog/2024/03/18/policy-updates-behavioral-health-providers
https://medicaid.ncdhhs.gov/blog/2024/03/18/nursing-equipment-and-supplies-policy-updated
https://medicaid.ncdhhs.gov/blog/2024/03/08/update-billing-agent-and-apply-hardship-advances-change-healthcare-cyberattack
https://medicaid.ncdhhs.gov/blog/2024/03/08/instances-where-electronic-visit-verification-claims-nc-medicaid-direct-will-deny
https://medicaid.ncdhhs.gov/blog/2024/03/05/waitlist-nc-medicaid-community-alternatives-program-disabled-adults-program
https://medicaid.ncdhhs.gov/blog/2024/03/05/supervision-requirements-board-certified-behavior-analysts-update



Accessibility Report



		Filename: 

		MedicaidBulletinDigest_MARCH-2024mb.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 0


		Failed manually: 0


		Skipped: 2


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Skipped		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Skipped		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
